
Customer Support

STANDARD WARRANTY SERVICES 

FEATURES
•	 Provides product repair or replacement protection against defects in materials and workmanship 	
	 under reasonable and ordinary usage
•	 Warranty period begins on date item is delivered and extends 12 months for hardware, software, 	
	 parts and services
•	 May be supplemented with a renewable post–warranty support plan, providing significant 	
	 advantages in speed of response and regular maintenance
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FIELD SERVICE CALLS 
Our expert field service professionals are available to assist with any maintenance issue, installation, or 
on-site technical assistance. In some cases however, it may be more efficient or cost-effective for you to 
return equipment to our facility for service. A Customer Support representative will work with you to 
determine the best option for you, along with providing shipping instructions.

SPARE PARTS
To minimize our customer’s downtime, NSI-MI Technologies maintains an inventory of modular parts for 
new products. Our global coverage provides technicians and maintenance personnel with access to 
these standard parts to streamline the maintenance process. Ordering parts from NSI-MI Technologies 
provides a single source of supply and the assurance of part compatibility and quality. For customers 
who stock spares or perform their own maintenance and repairs, we offer board and module exchange 
for some products.

THIRD-PARTY SERVICE 
If your range instrumentation includes third-party equipment, we may be able to offer calibration and 
repair services on the other manufacturers’ products.

STANDARD FACTORY TECHNICAL SUPPORT
NSI-MI Technologies’ telephone and internet support options are customized to meet the specific needs 
of our customers. We offer a number of factory technical support solutions. On the NSI-MI Technologies 
website, we offer self-help services such as our online database of downloadable technical articles on 
topics associated with range instrumentation. We also offer complimentary assisted support options 
that allow you to work with a NSI-MI Technologies’ support professional on basic product installation, 
features and functionality during the standard product warranty period for both hardware and software. 
Paid assisted support options, such as our comprehensive post warranty support plans and software 
maintenance, are available for issues not covered by the standard warranty.



Test
with
Confidence

NSI-MI Technologies introduced the world to microwave antenna measurement systems and is the preferred 
global supplier of antenna, radar cross section, and radome measurement solutions. Today, our innovative 
products, systems, and services lead the industry in setting new standards for tomorrow’s performance. From 
world-class in-house testing facilities to delivering industry-leading turnkey systems, we provide the highest 
quality measurement products on the market.

Our full range of standard products and custom-designed systems are backed by our longstanding commitment 
to precision-engineered accuracy, reliability, and lasting performance. We provide the right solution for every 
RF measurement need and our worldwide network of service professionals are always available to offer 
support.

For more information on ordering AMETEK NSI-MI Technologies' products, applications or services please contact 
your nearest NSI-MI office. Our complete sales team information is available at: www.nsi-mi.com/contact-us

LOCATIONS
1125 Satellite Blvd., Suite 100
Atlanta, Georgia 30024-4629
USA
+1 678 475 8300			 

19730 Magellan Drive
Torrance, CA 90502-1104
USA
+1 310 525 7000	

Unit 51 Harley Road
Sheffield, S11 9SE 
UK
+44 7493 235224

ISO 9001:2015 CERTIFIED

Information contained herein shall not be used as a contractual document. All products and their specifications subject to

change without notice. © 2022, by NSI-MI Technologies. All rights reserved.  www.nsi-mi.com | nsimi-sales@ametek.com
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